1. Nhan tai khoan, mit khau
Khi diang ky du thi va xét tuyén, thi sinh duoc cép tai khoan (tai khoan 1a sd
CMND hodc ma dinh danh cong dan) va mat khau (mé dang nhap) tur can bo
diém tiép nhan hodc dugc HE thong guri dén dia chi email cia minh (n€u thi sinh
da dang ky dia chi email).

Thi sinh sir dung tai khoan va mat khau da duoc cip truy cap vao Hé théng
qua internet tai dia chi http://thisinh.thitotnghiepthpt.edu.vn dé ki€ém tra va bao sai
sot (néu cd), nhap nguyén vong dang ky xét tuyeén, thay doi nguyén vong dang ky
x€t tuyen,...

2. Mt s6 thic mic va cach khic phuc

STT

Noi dung thic mic

Nguyén nhén - Cach giai quyét

Khéng chon dugc nganh
dang ky dang ky xét tuyén
trén mot so trinh duyét

Khuyén cdo st dung trinh duyét firefox hoic Chrome
trén may tinh, dién thoai dé thuc hién BPKXT.

Thi sinh khong biét dang
nhép hé thong

Thi sinh truy cép trang:
http://thisinh.thitotnghiepthpt.edu.vn

Sau d6 nhép thong tin tai khoan da dugc cap )
(CMND, ma dang nhap) dé dang nhap vao hé thong.

Thi sinh chua nhan duoc
ma ding nhap

Cach 1: Thi sinh kiém tra email cta ban than ¢ ca
hop thu dén va hop thu rac (email di dién trong hd
so ban cimg), hé thdng s& tu dong giri thong tin tai
khoan bao gébm (CMND, mi dang nhap) vio email
sau khi Piém tiép nhan hd so nhap phiéu dang ky cta
thi sinh.

Céach 2: Thi sinh lién hé véi diém tiép nhén hd so
ban dau (Thay/Co phu trach tuyén sinh Truong
THPT néu thi sinh t6t nghiép nim 2021) dé lay
thong tin tai khoan.

Thi sinh dang nhap hé
thong bdo sai ma xac nhan

Thi sinh can nhdp ding ma xac nhan, c6 phan biét
chir hoa, chit thuong.

Thi sinh dang nhdp hé
théng bao Ban nhép saiSé
CMND hodac ma dang
nhap (méat khau)

Thi sinh kiém tra lai k¥ thong tin tai khoan (CMND,
ma dang nhap) cua minh, luu y chir thuong, chir hoa;
truong hop néu van sai thi can lién hé ngay véi DTN
dé yéu cau cap lai ma dang nhap.




Thi sinh quén ma dang
nhap

Cach 1: Thi sinh nhin vao link “Quén mi ding
nhap” trén man hinh Pang nhap sau d6 1am theo cac
budc dé lay ma ding nhap.

Céch 2: Trong truong hop thi sinh khong c6 hoac
khong nh¢ hodc sai email thi sinh can lién hé véi
DTN dé yéu cau cép lai mi dang nhap.

Thi sinh muén thay d6i s6
dién thoai email, sO dién
thoai nhung khong dugc

Viéc thay doi email, s dién thoai do thi sinh thuc
hién phu thudc vao thoi gian do B quy dinh, néu
ngoai thoi gian cho phép, thi sinh phai lién h¢ voi
DTN dé duoc cap nhat email, s6 dién thoai.

Thi sinh tim kiém truong,
nganh, td hop xét tuyén dé
dang ky nhung khong thiy

Nhirng truong nay khong co trong co so dir liéu hé
théng => thi sinh tim hiéu lai phuong thic tuyén sinh
trong dé 4n tuyén sinh cua nhimg trudng nay.

Thi sinh gip vuéng mic
trong qua trinh dang ky
NVXT truc tuyén

Thi sinh lién hé véi hotline 1800 8000 nhanh s6 2 dé
duoc ho tro
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Thi sinh gip vudéng mic
ve cac thong tin dé dang
ky xét tuyén

Thi sinh lién hé t6i s6 dién thoai hd trg tuyén sinh
clia trudng trén trang thong tin tuyén sinh cta truong
hodc trén Cong thong tin tuyén sinh cta Bo tai dia
chi: http://thituyensinh.vn/LienHe dé dugc hd trg




